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THE RIGHT PARTNER  
CAN MEAN ALL THE DIFFERENCE
Helping you succeed in the medical marijuana business



We understand your business.

Our range of technologies provides 

simplified yet sophisticated tools 

that directly address each segment 

of the medical marijuana market: 

■■ Cultivators

■■ Extractors

■■ Formulators

■■ Internal testing labs

■■ Producers 

■■ Third party testing labs

■■ Regulators

■■ Research universities 

From safe extraction of chemical 

compounds, to scalable, high-

throughput purification systems, 

only Waters has the scientific 

capability and market experience 

to give you a leg up.

Like all businesses, the medical 

marijuana industry must focus 

on safety and efficacy, cash flow, 

production, and costs of staffing 

and training. 

You are concerned about the 

processes in operations, how 

to reduce costly downtime, and 

conducting quality control testing 

that meets regulatory standards 

and market expectations.

Waters® meets these needs 

with a potent combination of 

proven technologies and a deep 

understanding of real-world 

business pressures.

W E CAN HELP YOUR 
BUSINESS TO:

■■ Maximize productivity 

■■ Customize extractions 

■■ Implement exceptional 

quality control testing 

■■ Efficiently integrate 

testing into the  

production process 

■■ Ensure product safety 

 



For decades, Waters has 

served customers working in 

highly regulated industries 

such as food, pharmaceuticals, 

and environmental testing.  

Our products are designed and 

engineered with compliance in 

mind. They provide analytical 

information you can rely  

on to demonstrate that your 

products meet regulatory 

standards and requirements. 

Though mature, the 

regulations in these industries 

are constantly shifting. Waters 

understands the needs of 

customers affected by  

these dynamics.

BENEFIT FROM 
OUR REGULATORY 
EX PERIENC E

It’s a fast-changing world. 
The regulations for medical marijuana are constantly changing. Right 

now, requirements vary and it’s not clear where they will land, but they 

are trending toward more, not less, regulation for potency and safety. 

Waters has extensive expertise in helping businesses in regulated markets 

demonstrate the quality and purity of their products.

Because the needs of consumers are also shifting, businesses need  

to adapt quickly in order to remain competitive. Waters has the  

scientific capability and market experience to give you the necessary 

business agility.

[ SOLUTIONS FOR MEDICAL MARIJUANA PRODUCERS ]



Waters technology provides  
the complete solution. 
Waters has deep experience in profiling the chemical ingredients of botanicals and other natural products. Our 

products include the full range of technologies to allow your organization to quickly, accurately, and reliably 

perform high-quality extraction, isolation /purification, and testing of botanicals.

The success of your business and industry depends on the purity and safety of botanical products. Cannabis, like 

all botanicals, is susceptible to certain contaminants, which must be measured and controlled in order to reliably 

deliver a safe and pure product. Waters products can help you address these issues and minimize your risk.

   EXTRACTION    ISOLATION/PURIFICATION     PRODUCT SAFETY    QUALITY CONTROL          TRACEABILITY

SAFER, C LEANER EX T RAC T ION 

Supercritical Fluid Extraction (SFE) and Supercritical Fluid Fractionation (SFF) safely and affordably extract 

chemical compounds using CO2. It’s better for the environment because natural CO2 replaces harmful and costly 

solvents, minimizing residue, both in the product and disposal costs.  

The result is cleaner extracts at exceptional speed. Cleaner extractions also mean fewer steps and less cost 

to ensure a pure product. With SFE, you’ll get improved productivity, decreased operational costs, and a more 

environmentally friendly process that can scale to your business.

 

ISOLAT ION/ PU RIF ICAT ION 
Isolation/purification is an important and necessary step for cannabis processing. Waters provides a full range of 

complete Liquid Chromatography (LC) and Supercritical Fluid Chromatography (SFC) purification systems, from 

analytical to preparative scale. Our solutions are flexible and scalable and can accommodate high-throughput 

demands involving hundreds of samples.

 

P RODUC T SAF ET Y — MYCOTOXIN T EST ING 
It’s critical to ensure that botanicals are free from unwanted contaminants such as mycotoxins – naturally 

occurring toxic substances that could be found in agricultural crops. 
 

Waters’ VICAM® division has a family of testing solutions that offer your business versatile and practical testing  

for mycotoxins. These offer the speed to isolate toxins in 10 minutes or less and the sensitivity to detect at 

parts-per-billion to parts-per-trillion levels, helping ensure the purity and safety of your products. 



P RODUC T SAF ET Y — P EST IC IDE T EST ING 

Pesticide residues are an issue for botanicals and a real health concern to consumers. Producers must take care 

to monitor the levels of pesticides in the materials they work with to ensure that their finished products are safe.

Waters has proven solutions for pesticide testing and decades of experience with helping customers in the food 

and environmental fields screen for these harmful compounds. Screening for residues can be a complex and 

laborious process. Waters products for sample prep and clean-up, analysis, and reporting make your testing as 

simple and efficient as possible.

 
QUALIT Y CONT ROL — FINISHED P RODUC T T EST ING

Liquid Chromatography (LC) and Convergence Chromatography (CC) were pioneered by Waters, and our LC 

instruments help ensure batch-to-batch consistency, monitoring of contaminants such as pesticides, key component 

quantification, and meeting regulatory requirements. Our information management solutions can integrate all lab 

resources for a consistent, scalable, and seamless application environment.

The result is a consistent detailed analysis of the final product, providing insights into the purity, strength, and 

composition of your materials and products. Tens of thousands of customers worldwide rely on Waters equipment 

for reliable and accurate analysis of botanicals.

Waters products allow you to:

■■ Properly identify compounds

■■ Assess the composition of extracts

■■ Determine strength and purity

■■ Provide compliance-ready results and reports 

T RAC EABILIT Y 

How do you track, identify, and verify product issues? If regulators wanted to inspect or even recall a specific batch 

of product, how would you go about doing it? Traceability is a critical component of product quality and consumer 

safety. You need systems to follow the chain of custody and Waters has the solutions.
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Service and Support:   
Consulting, Training 
We’re here to help you succeed. Our experienced service and support 

professionals can help you determine precisely what equipment you need 

for your business. We also offer training to ensure you achieve the most 

benefit from our technology. Smooth operation and maximum uptime 

means your business stays productive day after day.



Be ready for whatever  
is coming. 
Waters’ mission is customer success. Our suite of hardware and software 

products help you run a more efficient, profitable business and ensure you 

meet the customer and regulatory requirements in your industry.

Waters solutions for bioactive compounds in botanicals – from extraction 

to purification and analysis to compliance – provide the capabilities you 

need today with the flexibility required for tomorrow. 

When your business wants a true partnership, not merely a collection  

of equipment, there’s only one place to turn.

Waters.
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SALES OFFICES:

Australia 61 2 9933 1777 

Austria 43 1 877 18 07

Belgium and Luxembourg 32 2 726 1000

Brazil 55 11 4134 3788

Canada 1 800 252 4752

China 86 21 6156 2666 

Czech Republic 420 2 617 11384

Denmark 45 46 59 8080

Finland 358 9 5659 6288

France 33 1 30 48 72 00

Germany 49 6196 400 600

Hong Kong 852 2964 1800

Hungary 36 1 350 5086

India 91 080 49292200 03

Ireland 353 1 448 1500 

Israel 9723 3731391

Italy 39 02 265 0983

Japan 81 3 3471 7191

Korea 82 2 6300 9200

Mexico 52 55 52 00 1860

The Netherlands 31 76 508 7200

Norway 47 6 384 6050

Poland 48 22 101 5900

Portugal 351 21 893 61 77

Puerto Rico 1 787 747 8445 

Singapore 65 6593 7100

Spain 34 93 600 9300

Sweden 46 8 555 115 00

Switzerland 41 56 676 7000

Taiwan 886 2 2501 9928

UAE  971 4 214 62 38

UK 44 208 238 6100

US 1 800 252 4752


